[bookmark: _GoBack]Online application initial FAQs:

Do applicants complete the application fully online?
· Yes. The entire application is completed online, so there will be no more paper applications or supporting documents to be collected and sent off.

Do referees also fill in an online form?
· Yes. The applicant enters the details of their chosen referee as part of the complete application. They then press “submit” and a link is sent automatically to their chosen referee, to the e-mail address the applicant specified in their form. 

Does this reference request go out immediately or is there a delay?
· Yes. Once the applicant hits “submit”, the reference request is sent out immediately and the referee and applicant receive email reminders to complete this on a weekly basis. 

Can the applicant change their choice of referee?
· Yes, but only up until they press “submit”. However, once the applicant has pressed “submit”, they cannot change the name of their referee, so they need to make sure their referee’s details are correct and that they are ready and willing to complete the reference before the deadline of 17th January 2016.

Can referees see the application and the country/countries to which the applicant has applied?
· No, referees cannot see the application through the link they receive. However, applicants can print out their application (either directly from the online application before they “submit” or copy it to a word document) and show it to their referees/tutors if they wish. The referee will only see the name of the applicant and the British Council programme to which they have applied; in this case, the Language Assistants programme. 

Can the referee forward the reference link to someone else to complete, e.g. a year abroad coordinator?
· No. Only the person who has been sent the link and whose e-mail address was originally supplied by the applicant can complete the reference.

Who receives confirmation that the applicant has actually applied?
· The applicant will receive a confirmation email (with a PDF attachment of their application) when they press “submit”, saying a request has been sent to their referee. The referee will then receive an email confirming receipt of the reference once it has been submitted and the applicant will also receive an email confirming that their application is complete and is being sent through to the assessment stage, along with further details about the next steps.

Do university year abroad coordinators also receive notification of who has applied from their institution?
· Yes, but not automatically. At this stage, it is only the applicant and referee who will receive confirmation that the applicant has applied. However, as we have done in the past, the British Council will later (after the deadline) send a list via email to each university detailing the students who have applied and to which countries. If individual universities prefer, they could ask their students to notify them on their progress throughout the application process and perhaps recommend that students complete free text versions in word for checking/corrections by tutors before copying and pasting to the online system and clicking “submit”.
Do applicants receive the outcome of the application assessment stage automatically on an individual basis, or is this done in batches?
· The results of the assessment will be sent on a country by country basis as was the case previously, prioritising the assessment of those candidates for whom an interview is necessary. For example, all applicants for Canada would find out at the same time whether they have been invited to an assessment day / transferred to their second or third choice country / unfortunately rejected.

What happens next and when will the applicants hear back?
· Please refer to the What next section of our website and specifically the English Language Assistant Lifecycle document in the ‘downloads’ section towards the bottom of the page. We understand and appreciate that there is quite a long period of time between applying and hearing whether an application has been approved or not, however we would like to thank applicants in advance for their patience over the coming months. We endeavour to inform rejected candidates as soon as possible to allow them to make alternative plans.
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