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•An overview of the Language Assistants programme: 
 - Online application process  
 - Different conditions of appointment across our  
   partner countries 
 

• What's new and key information for 2017-18 
 
• Ambassadors Initiative 
 

• Opportunity to provide feedback  
 
• Q&A Session 

Language Assistants programme 



• Key Messages for 
University Tutors 2017-18  

• The Role of the 
Ambassador  

• List of Ambassadors 
• Flyers 
• Application Guidance Notes 
• Checklist 
• PowerPoint presentation 

Tutor Documentation 

http://www.britishcouncil.org/language-assistants/support-for-unis 
 

Presenter
Presentation Notes
You should have already received:
by email the key messages information 
The Role of the Ambassador
List of Ambassadors
Link and notes to presentation
by post the promotional flyers


http://www.britishcouncil.org/language-assistants/support-for-unis


How many countries do we currently send 
assistants to? 

Quiz Question 

Presenter
Presentation Notes
14
Argentina 
Austria
Belgium 
Canada
Chile
China
Colombia
Ecuador
France
Germany
Italy
Mexico
Spain
Switzerland



 

• ‘Key messages for tutors’ document  
 

• China – graduates only! 
 

• Native-level speakers of English 
 

• Undergraduates get priority for some 
countries 

 
• Shorter appointments in Argentina, Austria, 

and Germany 
 

Terms and Conditions  

Presenter
Presentation Notes
All of the terms for the 14 countries are in the key messages for tutors document you have been sent and are also available on the country pages of our website. There are some general criteria set by us at the British Council 
Most countries require a minimum language requirement of B1 level (roughly equivalent to AS level or Scottish higher). A2 level for Spanish-speaking countries and no language requirement for China. Please note that China is only available to graduates and successful applicants will be required to produce their graduation certificate by mid-July.
Candidates must have native level English have UK/Irish or EU passports. Candidates who have a UK passport but were educated abroad can apply but will be interviewed for UK cultural knowledge as schools expect this.
Candidates who have a non UK passport and have been educated abroad are ineligible.
Our partners also set some eligibility criteria particularly in terms of age limits. Please ask mature students to check the country pages for any upper age limits. On the flip side, Colombia requires assistants to be at least 20 years of age. We are working to get this reduced.
Our website has been updated recently so please direct students there to ensure they meet all the eligibility criteria for the countries they are applying to.
 
Specific requirements:
Italy is open to finalists and graduates again this year although undergrads will be prioritised. There are also some posts in German speaking Italy (Alto Adige) which would be great for students studying both languages. Italian students with no German will not be placed there. 
The number of posts we have available in Argentina are very limited (last year we had 8 posts, and hope to offer 10 this year) so the programme is extremely competitive. The shorter length of the posting means we prioritise undergraduates (who may wish to combine this with a period in another country). Final years or graduates may apply for Argentina however must be aware that it is very likely that they will be placed on a waiting list and must be prepared to accept a post in their second or third choice country.
There are specific requirements for Colombia which have come into effect this year (applicants must have teaching experience and have studied specific subjects to be eligible). 
Canada, China, and Latin America offer more challenging posts in terms of environment, teaching responsibility and distance from home but we welcome applications to these countries.
Switzerland is also more challenging from a teaching perspective and we prioritise applicants who are interested in developing a career in teaching.
France and Spain also have more challenging posts in Outre Mer and in Melilla and Ceuta.
For tutors with students who will be applying to Spain we ask that you please ask them to carefully consider applying for posts in Cataluna, Galicia and Pais Vasco. Castillian is spoken in larger towns and cities but may not be so common in smaller towns and villages.
 
In the past we have prioritised undergraduates for European countries and will continue to do so this year. We would also like to encourage graduates and final year students to apply as we have exhausted waiting lists in recent years.
 
We also have shorter posts available in Argentina (6 months from March 2018- September 2018) Germany and Austria.
For Austria, shorter posts are available for the first and second semesters of the year. Placements for the first semester start in the last week of September and end in early/mid February. Placements for the second semester start in mid/late February and end in late May.
For Germany, shorter posts are available for the first semester of the year. Placements for the first semester usually run from 1 September to 28 February. 




• Register online 
 
• Complete and submit online application  

 
• Tutor’s reference 
 

 

Application Procedure 

Presenter
Presentation Notes
Applicants register online and then receive an automated email informing them of the next steps in the application process. 
Complete the application form and enter the details of a tutor to provide a reference. 
 




Language Assistants 
 
An overview of  Grant Mobility Tool 



Grant Mobility Tool - Application 

8 

Presenter
Presentation Notes
Applicants are required to fill in some general information and a message will appear telling them which countries they are eligible to apply to.
They will then be taken to the ‘About you’ section. They must provide us with an email address but we would ask you to please encourage them to provide an alternative address as well. We find that sometimes students don’t check their university email account over holiday periods or final years’ accounts may expire between the time of application and starting their assistantship.



Grant Mobility Tool - Application 

9 

Presenter
Presentation Notes
Most of your students will likely be language students and we will be able to see how they have obtained their level of French/German etc. Any applicants whose applications do not show how they have gained their language skills will be invited to participate in a short telephone language test.
Applicants must have B1 level or higher in the target language for most countries, and an A2 for Spanish-speaking countries. For China there is no language requirement. Applicants can use the self-assessment table in the Guidance Notes to determine their level. 



Grant Mobility Tool - Application 

10 

Presenter
Presentation Notes
Applicants are asked to provide us with details of any disabilities or medical issues they have. Please encourage them to be honest. We do not discriminate and will always try our best to allocate candidates to a suitable post. However only information provided at time of application can be taken into consideration at matching. We have had a few incidences this year of people contacting us after they have received their allocation details informing us that they have a medical condition which means they can’t take up that post and asking to be reallocated. Unfortunately it is sometimes too late in such cases as all allocations have already been made. Therefore it is best if applicants detail any conditions in their application form so that we can be sure they are allocated somewhere with adequate support. 



Grant Mobility Tool - Application 

11 

Presenter
Presentation Notes
ICPCs required for ALL candidates – ANY previous caution / conviction etc if not mentioned at this stage could affect selection if it later shows up on the ICPC check. The ICPC is very thorough and can show up things that applicants believe have been expunged from their record.



Grant Mobility Tool - Application 

12 

Presenter
Presentation Notes
Candidates applying to countries for which they will have to attend further assessment should ensure that they select this country as their first choice
In the past, Latin America was classed as one country for administrative purposes and candidates were asked to rank the countries as area preferences. This year, as with last year, applicants will be able to apply directly for individual countries in Latin America and, where possible, be able to  select area preferences in-country. 



Grant Mobility Tool - Application 

13 

Presenter
Presentation Notes
Flexibility is a pre-requisite for the programme: although we aim to allocate successful candidates to one of three area choices, this cannot be guaranteed. This should be highlighted to all students prior to submitting applications.
Requests for specific areas cannot be guaranteed and certain areas are often oversubscribed – please advise students to research as many areas as possible, and guide them in their choices



Grant and Mobility Tool 

 
 

 

14 

Presenter
Presentation Notes
An example of the confirmation email an applicant receives once they apply



Grant and Mobility Tool 

15 

Presenter
Presentation Notes
Tutors receive an email notifying them that they have been nominated to submit a reference.



• Read the application guidance notes carefully 
 

• Realise it’s a job application 
 

• Give detailed answers with pertinent examples 
 

• Think about what they could offer a school – skills, hobbies, 
interests 
 

• Meet deadlines 
 

• Account for gaps  

Application Advice 
Applicants should: 

Presenter
Presentation Notes
Job Application
Must use correct spelling. There is a spell check button! They should also try to meet the word count given. Of course we prefer quality over quantity but we expect applicants to write more than 2 lines if given 300 words to provide an example.
Meet deadlines
Our deadline is 28th February and we will not be accepting applications after this date. 
Account for gaps
If the applicant has had a gap of two years or more where they have not been in full time education they must include a CV plus any other documents on the Checklist which are applicable to them. 




University Tutor Reference 
 
 
 
• Suitability 

 
• Academic performance  
 
 
 
 

Presenter
Presentation Notes
UNIVERSITY TUTOR REFERENCE 
We rely on you to give us a good idea of your students, as we don’t meet most of them.
Some candidates may require a language telephone test with us if sufficient evidence of their ability isn’t shown in their application.
Suitability
A grade 4-1 (4 being the highest) should be awarded for suitability to be an assistant based on what you know about the student 
ACADEMIC PERFORMANCE 
A grade 4-1 (4 being the highest) should be awarded for academic ability 
Please note that flexibility, maturity, adaptability and confidence are usually more important than academic ability 




1 November 2015 –17 January 2016 
`Application Submission   

Submit your application online. The 
application system will guide you through 
our eligibility criteria and you will be asked 

to provide your educational and 
employment background (if applicable) and 
to complete competency based questions 
as well as providing referees. The British 

Council offers a free application service and 
all information must be submitted by the 

deadline 

 15 January –30 April  
Quality Assessment 

We will assess your application 
against the quality criteria. We will 
inform you of the outcome as soon 
as possible. This will be different for 

each candidate as we aim to let 
people know the outcome as soon 

as a decision has been made. Don’t 
be alarmed if you don’t hear from 
us until the end of April it can take 

several months to get through each 
application. 

January -April  
Interview 

We may follow up on certain 
areas of your application with an 

interview, for example to test 
your language skills or your 

knowledge of UK culture. We 
would let you know well in 

advance should this be the case. 
Candidates who are shortlisted 

for non-EU countries will be 
invited to an assessment centre 

between February and April 

By 30 April  
British Council Approval  
If your application meets 
the eligibility and quality 
criteria, we will let you 

know the country for which 
you are being proposed by 

30 April 

April -May  
Overseas Partner Approval 

We will propose your 
application to our overseas 

partner and if you meet their 
eligibility and quality criteria, 
your application will be put 
forward to the ‘matching’ 

stage 

 
April -May  

Matching 
We meet with our overseas partners in April and 
May, the exact date differs depending on which 
country you are being proposed for. During this 

meeting, our overseas partners tell us how 
many posts are available for UK assistants in 

their country and we try to match your 
preferences with the preferences of the host 
institutions. Given that the number of posts in 
each region and each country are limited, it is 
not always possible to meet your preferences  

 

By 30 June  
Notification of allocation 

You will receive the results of the 
‘matching’ process by the end of June. 
If you have been successfully matched 
you will be given details of the country 

and region to which you have been 
allocated. In some cases where the 
number of applications exceeds the 
number of posts, we will operate a 

waiting list system and we will prioritise 
those who are undertaking a 

compulsory year abroad 

May -July  
Criminal Record Check 

Once you have been successfully allocated, you 
must apply for a criminal record check. The British 
Council will provide guidance on the type of check 
required and will give a deadline by which we must 
have received the results of your check. The check 

will cost approximately £60 and you will need to 
provide a number of signed documents by post to 

the organisation responsible for producing the 
certificates. You will not be allowed to start your 

post and you should not book travel or 
accommodation until the British Council has 

received and approved your check 

June -August  
Notification of host institution 

Over the summer, you will 
receive notification of the exact 

school or host institution to 
which you have been allocated. 

In most cases, this will come 
from either our overseas 

partners or the local educational 
authorities. The British Council 
is not involved in this stage of 

the process 

June -August  
Acceptance of assistantship 

Once you receive notification of your 
allocated institution, you must write 

the local educational authority and/or 
host institution (depending on who 

provided the information) and 
confirm your acceptance of the post. 

You must also complete a survey 
which the British Council will send 
you in order to provide us with the 

exact location of your post 

July -August 
Pre-departure Information 
All assistants will receive an 

information pack over the summer 
containing the contact details of 

previous assistants as well as the 
contact details of other UK assistants 
who have been allocated to the same 
region as you. You will also be given 
an updated version of our ‘Country 
Notes’ document which contains 

country specific information and top 
tips from previous assistants 

June –August (depending on university) 
Erasmus+ 

Assistants undertaking a compulsory year abroad as part of their 
degree may be eligible for Erasmus+ funding from their UK 

university. Please speak to the Erasmus+ coordinator at your 
university about this. Please note that the British Council is not the 
employer or traineeship provider of English Language Assistants. 
This means that we are unable to complete any Erasmus+ related 

documents and you should not put the British Council as the 
traineeship provider. You should put the name of your host institution 
once you receive these details. Our understanding is that there is a 

one month grace period following the start of your placement in which 
to submit any Erasmus+ documents, however individual universities 
and Erasmus+ coordinators will have their own internal deadlines. 

Please note that this might change, In some countries, such as 
Germany and Austria, the grant might not be able to be paid. The 

British Council is discussing the status of the Erasmus grants with our 
partners and will inform Universities as soon as we can. 

May  
English Language Teaching training 

The British Council has designed an online 
training course specifically for English 

Language Assistants. You will learn about 
practical ideas and resources for teaching 

English. You will also develop your 
understanding of learners of English and the 
principles of English language teaching. The 

course is optional and more information will be 
provided nearer the time 

September-October 
Assistantship 

You will start your assistantship on the date 
specified in the letter from your school/host 

institution. For most countries, there is also an 
induction meeting held in the host country. The 

overseas partners or local educational 
authorities will provide the dates of each 

induction at the end of the summer. If you do 
not receive notification of an induction course 
then the information will most likely be waiting 

for you at your host institution 

November (see website for 
approximate dates) 

Mid-year survey 
Once you are in post you will 
be the responsibility of your 
mentor teacher at the host 

institution, however we would 
like to know how you are 

settling into your assistantship. 
We will send a survey, usually 

in November, to gather this 
information 

June -August  
End of year questionnaire 

We will send a questionnaire at the end 
of your assistantship to gather 

information on how your experience went 
in order to make improvements to the 

programme in future years. We will also 
ask whether you would like to participate 
in our Ambassador initiative to share your 

experiences with future assistants.  

Presenter
Presentation Notes
Lifecycle can be found here: https://www.britishcouncil.org/sites/default/files/ela_lifecycle_document_v3.pdf




Next steps 
28 February  Application deadline  

February Processing of applications 

November - 
February 

Applications acknowledged– With the new online 
system this will be done automatically by the system 

February – April  Assessment 

April Candidates informed whether they have been 
shortlisted for matching 

April/May Matching of assistants to schools/regions 

June  Confirmation of allocation 

June – 
September 

Further details of posts and information documents 
sent to candidates 

June – October  Pre-departure briefings (for Canada, China, Italy and 
Latin America) and in country inductions organised by 
our overseas partners 

Presenter
Presentation Notes
Application deadline this year is 28th February. 

We know that many universities have internal deadlines, this is a good option to avoid worries about timing and to give tutors access and time to provide a reference for each applicant.




  
 “I do not think it is acceptable to let somebody know in June that they 

do not have a place which is meant to be starting in September and to 
say that I am on a waiting list and I could have to wait until December 
to find out if I have a job. What was I meant to do, sit around with the 
hope that someone drops out? I have had to redo all my paperwork and 
my Erasmus Grant administration.  

 
 Thanks to you, I have had very upsetting and stressful beginning to my 

year abroad and I hate the thought that somebody else would have to 
go through that.” 

 
 

Managing Expectations 

Presenter
Presentation Notes
We appreciate that it is a long process but please do make your students aware of why this is and that we do try and give them information as soon as possible

Waiting Lists – some candidates will be on waiting lists and we will keep them updated. Although we can’t guarantee it, this year we managed to offer a post to everyone who was on the waiting list for Spain so there are normally posts available later on in the year although not always for the more competitive countries such as Germany and Italy.






 
• Assessment criteria 

 
• Further assessment stage 

 
• Phone interviews 
 
• Feedback 

 
• Unsuccessful applicants  

Assessment of applications 

Presenter
Presentation Notes
All applications are quality assessed. Assessment criteria: tutor reference, teaching experience, motivation, skills and interest, adaptability, style and presentation
In the past, shortlisted candidates for Quebec, China, Italy and Latin American countries have been invited to an assessment day. Applicants to these countries will still undergo some form of further assessment this year.
EU passport holders who were not educated in the UK may be required to undergo a short UK culture test by phone and candidates whose language levels are not clear will also participate in a short language interview by phone.
Unfortunately we cannot give feedback on individual applications
University tutors will be notified of any unsuccessful applications



• Matching Meetings 
 
• Pre-matching 

 
• Allocation 

 
• Candidates are informed of the outcome by 

e-mail 

Matching and Allocation 

Presenter
Presentation Notes
A decision is made at Matching Meeting on region within France, Germany and Italy – dossiers are then sent to individual regions for allocation to schools by local inspectors
Assistants are allocated to schools at matching directly by the Ministry/authority in Austria, Spain, Belgium, Canada and Switzerland
Assistants in France and Germany are informed of their allocation by the school or local education authority directly (this is fairly late in the process).

Once we have allocated a candidate to a post it is normally not possible to make changes. The number of posts in each region is strictly limited
Candidates will be informed by the British Council.
– with the new online system we are unsure how the tutors will be informed of this. Tutor feedback welcome.




ICPC 
 
 

• Instructions email 
 

• Deadlines 
 

• Allocation details 
 
• Copies 

Presenter
Presentation Notes
Every successful candidate is required to apply for an International Child Protection Certificate. Assistants will be sent an email with instructions on how to apply and the deadline. They should not apply before receiving this email. It’s really important they stick to the deadlines given and it should be noted that different countries will have different deadlines. We often receive emails from assistants telling us they can’t apply because they don’t have their allocation details yet. To apply they only need to know their regional allocation.
Copies – ELAs going to some countries will need to make a copy of their certificate before sending us the original. These are the visa countries and Spain.



• Country Notes (administrative) 
 

• Information on induction courses abroad 

• Line of referral 
 

• Teaching English resources 
 

• Personal Safety leaflet 
 

• Former ELA details 
 

• Information is available for tutors: 
http://www.britishcouncil.org/language-assistants/support-for-
unis 

 

Information packs 

Presenter
Presentation Notes
Here is a list of all the information that will be sent out to the assistants. 
Some of this is already available on our website. For example the country notes can be found on each country page of our website. And the personal safety leaflet is on the ‘what next?’ page. 
 


http://www.britishcouncil.org/language-assistants/support-for-unis
http://www.britishcouncil.org/language-assistants/support-for-unis
http://www.britishcouncil.org/language-assistants/support-for-unis
http://www.britishcouncil.org/language-assistants/support-for-unis
http://www.britishcouncil.org/language-assistants/support-for-unis
http://www.britishcouncil.org/language-assistants/support-for-unis
http://www.britishcouncil.org/language-assistants/support-for-unis


Presenter
Presentation Notes
This explains the steps that assistants should take in order to resolve any problems that might occur during their assistantship. It is important to note that as the British Council is not the employer we cannot contact schools or local authorities abroad directly. We can only liaise with our partner agencies, whose responsibility it is to then contact the school or local authority. It is advisable therefore that assistants follow this line of referral should they have any problems, so that the relevant people are informed directly and as quickly as possible.



• Language Assistants website 
www.britishcouncil.org/languageassistants  

• Language Assistant teaching page 
http://www.teachingenglish.org.uk/language-assistant 

• Essential UK https://www.teachingenglish.org.uk/language-
assistant/essential-uk 

• Learn English website includes links to resources for all ages, 
whilst Learn English Teens has resources designed for 
adolescent learners such as online videos and an online 
magazine, and Learn English Kids has resources for younger 
learners including online games, songs and stories. 

• Stay in touch with the British Council’s Learn English Team via 
their Facebook page  

• http://www.teachingenglish.org.uk – Starting Teaching course is 
an online course that has been developed for ELAs. 
 

 
 

Teaching Support 

http://www.britishcouncil.org/languageassistants
http://www.teachingenglish.org.uk/language-assistant
https://www.teachingenglish.org.uk/language-assistant/essential-uk
https://www.teachingenglish.org.uk/language-assistant/essential-uk
http://learnenglish.britishcouncil.org/en/?utm_source=le&utm_medium=header-tab&utm_campaign=learnenglish
http://learnenglishteens.britishcouncil.org/
http://learnenglishteens.britishcouncil.org/
https://www.facebook.com/TeachingEnglish.BritishCouncil
http://www.teachingenglish.org.uk/


 
Which, if any, of the below are former Language Assistants? 
 
A. JK Rowling 
B. Gérard Houllier 
C. Fiona Bruce 
 
 
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-

role-of-the-ambassador.pdf 
 

Ambassador Initiative 

Presenter
Presentation Notes
All of them!

You have been sent a list of ambassadors in your university. The role is as follows:
The Role of the Ambassador
 Talks / presentation at university year abroad and pre-departure briefings
 Contact/meeting with tutors/year abroad co-ordinators
 Organising informal Q&A sessions for 2nd year and final year students within MFL department
 Contact other academic departments – notice boards, organising talks/meetings, group emails
 Contact/visit Careers Offices to hand out promotional materials and offer possibility of giving a briefing
 Get involved in university language clubs/societies or other relevant social groups
 Link with Foreign Language Assistants in your region
 Go to AIESEC and other careers fairs to hand out flyers and speak to students
 Social media channels – university, departmental, ambassador
 Student radio / newspapers / TV
 Pool together information about cities / countries / areas from former assistants and other ambassadors
 Departmental emails / newsletters
 Testimonials on department / university website
 University / departmental blogs

http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/language-assistants-role-of-the-ambassador.pdf


Confidence, Independence, Social skills, Cultural awareness, 

Communication skills, Planning skills, Organisational skills, 

Patience, Adaptability, Public speaking experience, Ability 

to live abroad, Improved language skills, Self-sufficiency, 

Self-reliance, Budgeting skills, Ability to live alone, Maturity, 

Resilience, Initiative, Teamwork skills, Open-mindedness, 

Time management skills, Assertion, Self-Knowledge, 

Resourcefulness, Presentation skills, Perseverance, Ability 

to cope in a wide range of situations, Tolerance, Problem-

solving, Self-motivation, Diplomacy, Leadership, Creativity, 

Professional work experience, Listening skills, Negotiation 

skills, Research skills, Ability to improvise 
 

Why choose ELA? 

Presenter
Presentation Notes
Not just about teaching skills
Many former ELAs go into teaching but many don’t
International work experience, independent living, cultural awareness, time management – transferrable skills valued in many workplaces




Modern Language 
Assistants 

Presenter
Presentation Notes
This is a bi lateral programme.  We are able to offer Language Assistant posts to ELAs through our partners because we can offer Language Assistant posts to MLAs places in UK schools.   MLAs work with and enthuse future language students. 
The number of host schools across the UK is reducing (but with regional variation) for a number of reasons. 
We appreciate the support Higher Education Institutions (HEIs) also give to the MLA programme.  e.g. promoting the programme to your Education departments or to your ‘feeder’ schools, by engaging with MLAs during their period in the UK. 
Applications for MLAs will open in January 2017.  




languageassistants.uk@britishcouncil.org 

Contact 

Presenter
Presentation Notes
As always, please bear in mind that we are unable to deal with individual enquiries from your students directly at this stage although they can contact us at Languageassistants.UK@britishcouncil.org if there are queries you cannot help with.
If you have any queries which are country specific then please contact the relevant project co-ordinator. 




Questions and Feedback 
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